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ommerce, sonarpada,

G R Patil College of Arts, Sclence and C
Dombivii (E)

Student Satisfaction Survey

dent Satisfaction

Guidclines for Students
NAAC (National Assessment and Accreditation Council) is conducting a Stu
n. which will help to assess the quality status

Survey regarding Teaching — Learning and Evaluatio
of the institution The identification of the respondent will not be revealed.
the following format afler carciul

A student will have to respond to all the questions given in

thought and sincere cffort.

Each question has five responses, choose the most appropriate one.
o. 23. is students opportunity to give suggestions
and

L
e The response to the qualitative question n

for improvements. (The responses are to be restricted only to teaching \ecarming

evaluation process).
e It may be noted that the total time required for filling up this questionnaire may be less than

20 minutes.

. \
Personal Information:- A
A) Please confirm this is the first and only time you are participating in this survey - \
\

a) Yes [ 1 b)No — 1

) age-
o & Mure \

C) University Name:- | U PRI | -

D) Gender:- a) Male b) Female

E) What degree program are you pursuing now?
a) Bachelor’s b) Master’s g

N\ ) Transgender |\ X

F) What program are you currently pursuing?
Q) Professional E

a) Arts |::| b) Science ‘z ¢) Commerce D
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Critedlon Teaching \.s.,un\nnm\l\lv,.\\m“ '
Oy

Online Student Satisfaction Survey on Teaching Learming ang "
“\\‘_~
.

Following are the questions: £
. ! 1
.N,.' '\. - £
L How much of the curricutla and syllabl are covered in the Disciplineln whieh you ae. . A
4~ 90 to 100% B NN ¥ A
W TH o 8Oy ¥ d |
2 =55 to Tav )

1—- 30 to Savg
O —Below 30%

Why . . .
1t categories of teachers are involved in the theory and practical classes in your discipline?

N

M- P " <
b= Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors,
emonstrators and Residents)
3 — Associated p
ated | rofessors, Assistant Professors and others

2 — Assistant Professors and others
1 — Others

O — None of the above

3. . \N_hat percentage of teachers is effectively communicating domain knowledge, IEEENSERESES
Skills in the Teaching Learning Process?

4 — 90 to 100%
3 —75t089%
2—55to 74%
1—- 30 to 54%
O —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes

and course outcomes?
4 —90 to 100%

;/75 to 89%

2 —55to 74%
1- 30 to 54%

0 —Below 30%

cessary follow up of the tasks assigned to

5. Does your mentor do ne
you?
4 — Every time

3~ Usually

e Occasionally

1 — Rarely

0—ldon’t have a mentor
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Q
-
Q
'S
o
Jo what extent th
¢ mentoring process |
n ’
s e i your institution \s beneflicial to you lor copgnitive,
4 - Highly Beneficial
3 - Beneficial
-
2= Satisfactory
1 — Marginally
00— Not at all

s related to your discipline have been made available to you?

7. To what extent practical facilitie
4 —90 to 100%
3-75to 89%
_2-55t074%
1- 30 to 54%
0 —Below 30%

percentage of teachers use ICT-enabled methods like multimedia, web-based \earning and

8. What
teaching?

national e-resources while

4 —90 to 100%
3 —75to 89%
5to 74%

1— 30 to 54%

0 —Below 30%

given to you for outdoor learning \ike internship, student

9. What is the extent of opportunities
exchanges, field visits and projects?

4 — All of the above
3 —Three of the above

2= Two of the above
1 — One of the above

0— None of the above

portunities for experiential \earning, \ike prob\em—‘nased
_based learning, competency building, seminars, group

discipline?

stitution provide the op
learning, evidence
knowledge and skills in your

10. Does the in
learning, case-based
discussions, to enhance

4 — All of the above

3—/Any four of the above
2 — Any three of the above

1 - Any two of the above
0- Any one of the above
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11 Wihhar i the level
CMrvpre
4 -
} -

of CpPrortunitieg
Neurship «hie

High Leve)

provided by your inst

tution g “"‘"'\"I\ LT,
Wy
5
to prepare yvou for yOur career

"\\‘\ Lt 3 v’

i 2 A { Y
»‘\l"hn‘n.\hh‘l!‘\t‘l . N il B 4
R '_;.\h-.l:urtmy level |
1~ Marginatl Level

O0- No opportunity
12. What is

the leve) of v
Profecge;

& O
alue~added courses / training given by your ettt bl
Ssional ethics and val

"
ues, CoOmmunity service, preventive health care and rural he

Aoy (
althy Caray
4~ High Level

/S’FApprociable Level
2 - Satisfnctory Level
1- Marginal Leve|
0~ No opportunity Biven
elif:e\c/\t/if\llztr‘lss\lse;:;rinonitori_ng and evaluation s available in your institution for assessing the
nteractlveness of the classroom/learningSess‘onS?
4 — High Level
-3 -—Appreciable Leve|
2 - Satisfactory Level
1- Marginaj Level

00— No OPportunity given

14. 1o what extent the

: institutional ambience and class room teaching has improved YOour creative
thinking ang analytical skills?

4 — High Level|
~3"—Appreciable Level

2 — Satisfactory Leve|

1 - Marginal Level

0- No opportunity given

15. How frequently your performance in a

cademic assignments are discussed and reviewed with
you by the teachers?

4 — Regularly
—3— Often
2 —Sometimes
1 — Rarely
O— Never
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% by the teachers?

pat is your ass

W Yy essment about the falrness of the internal evaluation proces
4 — Always fair

3 — More often fair

2 — Sometimes fair

1 — Usually unfair

0 — Always unfair
17. What is the average time taken by the institution for declaration of examination results?

4 — Within 15 days

37 16 days to 30 days
5 — 31 days to 45 days
1 — 46 days to 60 days
0 — Beyond 60 days

re-eva\uat'\on and

-totaling,
ence 1o

answer sheet, 7€
rievances with refer

ue of photocopy of
for redressal of g

hanisms (iss
tion

18. What are the mec
ks) available in your institu

provision of grace mar
examinations?
4 — All the above mechanisms
_Z— Any three of them
2 — Any two of them
1-Only one of them

0— None
ation and post

dures involved in the pre examination, examin

you rate the proce

processes of the evalu your institution?

19. How do
examination

ation system adopted by

4— Excellent
3 —Very Good

7= Good
1 —Average

0 — Poor

your strengths and weaknesses and help you to
\y counse\iing and

ers enable you 10 identify
sknesses by providing time

20. Do your teach
s and overcome your We

develop your strength

care?

4 — Every time
3 - Usually

2 — Occasionally

1 - Rarely

0 - Never
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21. If you were to award rating of your Institution in terms of “stars” In relation to quali, of

teaching learning and evaluation, what would be your rating?

4 — k%kvan

ERSR ALY
2’._ e
1 = *n

0-*

. ! ' i ocess in
22. Give three suggestions to improve the overall teaching, learning and evaluation pr
your institution.
Tabe e (,-(—1 0

a) pleclce o lediae

b)

sl
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L8 G R Patil C
ol «
|l'm‘ of Arts, Sclence and Commerce, sonarpada,
Domblvii (1)
Student Satisfaction Survey

Guidcelines for Students

NAAC (Nati WEINC : i i
(National Assessment and  Acereditation Councily is conducting n Srudent Satnafaction

Leaming and Evaluation, which will help to assess the qu ity status

Survey regarding Teaching
of the institution The identitication of the respondent will not be revealed

e A student will have to respond to all the questions given in the following format after ¢ areful

thought and sincere clffort.

n has five responses, choose the most appropriate one.
{'s opportunity to give suggestions

| only to teaching learning and

e [ach questio
e Thc response
for improvements.
evaluation process).
\t the total time required for filling up this questionn

to the qualitative question no. 23, is studen
(The responses are o be restrictec

e It may be noted th aire may be less than
20 minutes.

/;crsonal Information:-
his is the first and only time you ar¢ par

b)No 1

A) Please confirm t ticipating in this survey -
a) Yes

O) University Name:- m A e S by <F Dd I ’ l

[Z] ¢) Transgender Ej

D) Gender:- 2) Male [::j b) Female
ram are you pursuing now? o

E) What degree prog ,
a) Bachelor’s b) Master’s

F) Whati program are you currently pursuing?

[ ] b)Science [/

¢) Commerce [:] d) Professional E}__

a) Arts
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cl“"h)" i Tea h"\ \l[ ane 'V“U \”ﬂ”

and Evaluation Pre,
.

arning
aching Leary
Online Student Satisfaction Survey on Teac

Following are the questions:

1. How much of the
4-90to 100%
3-75¢0 R99%

=55 to 749
1-30 10 54%
0 -Below 30%

i ich you are "‘U’l'l'fl;"’
"y inein which y '
Discipline
- red In the
S Lare cove
curricula and syllab

2. What Categories of te

i r discipline?
: ses inyou
achers are involved in the theory and practical clas

tors,
Lecturers, Tu
ated Professors, Assistant Professors and Others |

Residents)
3= Associated Professors, Assistant Professors and others
2 - Assistant Professors and others
1 - Others

0 —None of the above

3. What Percentage
Skills in the Teaching

4-90to 100%
—75to 89%
2-55to 74%
1-30to 54%
0 —Below 30%

of tea

chers is effective]
Learnj

ills and Soft
Y COmmunicating domain knowledge, IT skills
Ng Process?

4-90to 100%
“3-751t089%

2-55to0 74%
1-30to 54%
0 —Below 30%

- Does your mentor do necessary follow up of the tasks assigned to
you?

wZ Every time

3 — Usually

2 — Occasionally

1-Rarely

0 —1Idon’t have a mentor
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6. To what extent the mentoring process in your institution 15 henaficial oy for
soclal and emotional prowth?
d/v Highly Benelicial
3 ~ Beneficial
2 - Satisfactory
1 — Marginally
0~ Not at all

7. To what extent practical facilities related 1o your discipline have hoon made ayaiable o o

4 - 90 to 100%
S~ 7510 89%
2 -55to 74%
1- 30 to 54%

0 —Below 30%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?
4 - 90 to 100%
3~ 75 t0 89%
2-55to0 74%
1- 30 to 54%
0 —Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

4= All of the above
3 — Three of the above

2 — Two of the above
1 —One of the above
0- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-ba
learning, case-based learning, evidence-based learning, competency building, seminars, gr
discussions, to enhance knowledge and skills in your discipline?

4 — All of the above
3 — Any four of the above

— Any three of the above
1 - Any two of the above
0- Any one of the above
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h

11 What i the level of opportunities praovided hy your institution to develop employabilivg ang v
entreprencurship skills 1o prepare you for your career? )
-l/—- High Level
T —Appreciable Leve)
2 -~ Snﬂd.\ﬂolv Level
1 -~ Marginal Level
O- No Opportunity

titution \n the area of

12, What i " . .
At is the level of value-added courses / training given by your ins e

" .
pProfessional ethics and values, community service, preventive health care and rural health ¢

4 — High Level
\_)‘—Appreciablo Level

2 - Satisfactory Level

1 - Marginal Level

O—- No Opportunity given

13. What level of Monitoring and evaluation is available in your institution for assessing the
effectiveness and Interactiveness of the classroom/learning sessions?

4 — High Level
5 —Appreciable Level
2 — Satisfactory Level
1 — Marginal Level
0— No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative

thinking and analytical skills?

_4~ High Level
3 —Appreciable Level

2 — Satisfactory Level
1 — Marginal Level

0— No opportunity given
ewed Wit

emic assignments are discussed and rew

15. How frequently your performance in acad

you by the teachers?

4 — Regularly
3 < 0Often
2 — Sometimes

1 — Rarely
0— Never
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hat is Nt o the f v e » v 1 rocess b
A wW is your assessment thetes
bout airn o mal ov
e
6 airness of the Internal fuati
alua l,"()"-," ’

4 — Always fair
_3= More often fair

2 — Sometimes fair
1 — Usually unfair
0 — Always unfair
esults?

17. What is the a
verage tim
e taken by the institution for declaration of examination f

4< Within 15 days

3 — 16 days to 30 days
2 — 31 days to 45 days
1 — 46 days to 60 days
0 — Beyond 60 days

re-eva\uat'\on and

re-totaling,
ference YO

r sheet,
5 with re

opy of answe
ressal of grievance

chanisms (issue of photoc
tution for red

18. What are the me
your insti

provision of grace marks) available in

examinations?

4 — All the above mechanisms

,/:)-//\ny three of them

2 — Any two of them
1 — Only one of them

0 — None

he pre examination, examination and post

dures involved in t
tution?

ou rate the proce
dopted by your insti

19. How do Y
f the evaluation system a

examination processes o
4— Excellent
3-—Very Good

~— Good
1 — Averageé
0 — Poor
d help you 0

d weaknesses an
eling and

our strengths an
g timely couns

you to identify ¥
nesses by providin

achers enable
rcome your weak

70. Do your té
engths and ove

develop your str

care?

4 — Every time

;Aually

2= Occasionally

1 —Rarely
0 — Never
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in relation to qualny of

21 If you were 1o award rating of your institution in terms of “stars
teaching learning and evaluation, what would be your rating?

A4 weee

J/— cnsee

2= "=
1 —_ -

o an ©

22. Give three suggestions to improve the overall teaching, learning and evaluation process in

your institution.

clo—ss Yoo .

a) AcC
e,e Y =N

c)
/

Date: --\*-ﬂ( %t (6
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G R Patil ¢ ollege of Arts, Sclepce and Commarca, Sonatpada /
Dombivil (1)
Student Satisfaction Survey

Guidelines for Students

) N l |
N.\/\( (National  Assessment and Accreditation Councily Js canducting n Stadent Satisfar s
Survey regarding 1eae hing

Fearning and T valuation. whi bl by ey s
of the institution The identification of the res)

e
sondent will vt b g

(quality stuto
vesiled)

\ student will have to respond to all the questions ghven bn the folloawing (ot afier ¢ e f
thought and sincere effort.

Each question has five responses, choose the most appropriate one
[ ]

The response to the qualitative question no
for tmprovements. (The
cvaluation process).

23, b atudent’s opportunity 1o give sugyestions
responses are o be

restricted only 1o teaching learning

and
e It may be noted that the total time required for filling up this questionnaire may be less than
20 minutes.
/ Personal Information:- ]
| A) Please confirm thjs is the first and only time you are participating in this survey - |
a) Yes [N21 b)No ]

B) Age- [ | ¥ |

" \
C) University Name:- l TEVRESNS N Y O(:L P ITTERN S

d
D) Gender:- a) Male [Z] b) Female [:___] ¢) Transgender [:]

ow?
E) What degree program are you pursuing n .
a) Bachelor’s EZ” b) Master’s E:]

—
!
|

]

J

l

F) Wha; program are ;'ou currently pursuing?

Scanned by CamScanner



(g ANG Ly
erton 1\ Yr.uh\ng'«\r.\vn
Criterio
. | N
\ Teaching Learning and Evaluani,, 3
ofr E N
Online Student Satisfaction Survey

Followling are the questions:
he “-\,J'.p\mr‘\n wihich you are Nuling, s s
1 How much of the curricula and syllabl are ‘”V"“‘d Lk a
A - 00 to 100% Wi &
w375 10 B9% e
2~ 5%t0 7A% e .‘r“

1-- 30 to 54%

0 —-Below 30% . SO
se05 VN YOUT discipline?

2 actical €125

v
2. What categories of teachers are involved in the theory and P

her kLec\urcm,TU‘O"-v
Others
4 — Professors, Associated Professors, Assistant Professors and

Demonstrators and Residents)

3 — Associated Professors, Assistant Professors and others

2= Assistant Professors and others
1 — Others
O — None of the above
\ d Soft
\T skills an
. . 1 nOW\ed%e!

3. What percentage of teachers is effectively communicating domain k

Ski“\i;n/ﬂfe Teaching Learning Process?
— 90 to 100%

3 —-75to 89%
2—55t074%
1—- 30 to 54%

0 —Below 30%

mes
. 3 rogram oulco
4. Do the teachers build-up in you the expected curricular competencies, prog

and course outcomes?
4 —90 to 100%
\QZ;S to 89%
2 —55to 74%
1— 30 to 54%

0 —Below 30%

igned 1o
ssary follow up of the tasks assign

5. Does your mentor do neceé
yo

— Every time
3 — Usually
2- Occasional\y
1 — Rarely
0—1don’t hav

e
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6. To what extent the m r © al to you for cognitive
* mentoring process in yo on s n - v
5 . b

social and emotional growth? ' ‘ ourinstion ‘ ’ e " S

4 — Highly Beneficial
3 —Beneficial
\Z{Satlsfactory
1 — Marginally
O— Not at all

To what extent
practical facilities related t I
4—90 to 100% O your discipline have been made available to you?

\-:75 to 89%

—55to 74%
1— 30 to 54%
0 —Below 30%

8 W
ha.t percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?

4 —90 to 100%

\,3/— 75 to 89%

2 =55to 74%
1— 30 to 54%
0 —Below 30%

9. Whatis the extfant of opportunities given to you for outdoor \earning \ike internship, student
exchanges, field visits and projects?

4 - All of the above
— Three of the above

2 — Two of the above
1 — One of the above
0— None of the above

10. Does the institution provide the opportunities for experiential \earning, \ike problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group

discussions, to enhance knowledge and skills in your discipline?
4 — All of the above
3 — Any four of the above

Z Any three of the above
1 — Any two of the above
0- Any one of the above

Scanned by CamScanner
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11 What is the lovel of opportunities provided by your institution to develop employabiliyy ang
wnrvmvm'nl\'\ll‘ shilly (o prepare you for your career?
L= High Lovel
k| =Appreciable Level

1 - Marginal Level

\ .‘——(.\N\fn(lul\ Lovel

0= No m\,portunily

added courses / training given by your institution in the area of

12, What is the level of value-
Ommunity service, preventive health care and rural health care?

Professional ethics and values, ¢

4 - High Level
3 w\'ppreciablc Level
2 - Satisfactow Level
1 -Marginal Level
0-No Opportunity given

13. What ley itori i
et el of momton'ng and evaluation is available in your institution for assessing the
Ss and Interactiveness of the classroom/learning sessions?

4 = High Level

3 —Appreciable Level
\;//S:i:factory Level
1-Marginal Level

0- No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative

thinking and analytical skills?

4 — High Level

\;fﬁeciable Level
— Satisfactory Level
1 - Marginal Level

0— No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with

you by the teachers?

4 — Regularly

3 ~Often

2 — Sometimes
1 —Rarely

0— Never
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/

tis your assessment al g X 1 Ly rocess by theteachers?
16 wha Y ’ about the fairness of the internal evaluation pre

4~ Alv;nys fair

3 - More often fair
2 — Sometimes fair
1 — Usually unfair
0 — Always unfair

i - inat sults?
17. What is the average time taken by the institution for declaration of examination resu

r\/“‘filhin 15 days
3 - 16 days to 30 days
2 =31 days to 45 days
1-46 days to 60 days

0 - Beyond 60 days

8 W e mech m _totaling, re-evaluation and
18. What are th echanisms (issue of photocopy of answer sheet, re t SS - aference &

ituti nces with reference to
provision of grace marks) available in your institution for redressal of grieva

examinations?

4 — All the above mechanisms
3 — Any three of them

2 — Any two of them

1-0Only one of them

0 - None

19. How do you rate the procedures involved in the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?

4— Excellent
\}/@y Good
2—-Good
1 - Average
0 - Poor

4 = Every time
\_3=Tsually
2- Occasiona”y
1-Rarely
0-Never
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lity of
= 5” In relation to qua
21. If you were to award rating of your institution in terms of “stars

teaching learning and evaluation, what would be your rating?

J— srees

3w

r\/'z’::‘/. s

1— "

[o

22. Give three Suggestions to improve the over
your institution.

a) Plecy &

i rocess in
all teaching, learning and evaluation p

Oxmacg e Quesrs Lo dusre.
by A Cleug oo .

) Deoud N Lo oo

AN
‘-Q‘@\Q.\ U \\? 1

Date: ___Lo,( {31 f c‘.’
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G R Pat
atil College of Arts, Sclence and Commerce, Sonarpada,
Dombivii (E)

Student Satisfaction Survey

Guidcelines for Students

NAA i : .
C (National Assessment and Accreditation Councily is conducting a Stadent Satstaction
~ Leaming and Evaluation, which will help to assess the quality statas

spondent will not bHe revealed,
format after caretul

Survey reparding Teaching
of the institution The identification of the re
A student will have to respond to all the questions given in the following,

-
thought and sincere eflort.

e Each question has five responsces, choose the most appropriate one.
The response to the qualitative question no. 23, is student's opportunity to give suppestions
for improvements. (The responscs arc to be restricted only 10 teaching \carning, and
uired for filling up this questionnaire may be \ess than

evaluation process).
It may be noted that the total time req

20 minutcs.

articipating in this survey -

/;ersonal Information:-
is is the first and only time you are p

» : 'e‘;;:sco':é“ﬁrm p)No [
s .

M ambot o ves S 7. 1\
,::] b) Female CZ/ O Transgender |\

D) Gender:- 3) Male |
- ou pursuing now?
E) What degree progrgﬁvy P b) Master’s :1
D d) Professional ‘2{

C) University Name:-

a) Bachelor’s
rrently pursuing‘.’

F) Wha progra are you cu
b) Science @/ ¢) Commerce

a) Arts [:j 7
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Ved Vearning and Fvaluatin V

aching Learning anvel U ualuastie -
“, .

Criteeion 1 Teath

Online student Satisfaction qurvey on 1e

Following are the questions
. . inein AN o Are shu iy
1 Mow much of the cutticsta and syllaby ate covered o the (N aipl LA

4. D0 w 100%

3 - T75 10 RO
2 - 5% to 74A%
1- 30 to 54%
O —-Relow Y0
| classes \n your disaiphine?

Y » ) |
What categories of teachers are involved in the theory and practica
(Lecturets, Tutors,

“

ralessors and Others

a - ,
Professors, Associated Professors, Assistant P

Demonstrators and Residents)
3 - :
/\xs‘prln\ed Professors, Assistant Professors and others

-~ ’” .
~2 —Assistant Professors and others

1 - Others

O — None of the above
and Soft

ain knowledge, \T skills

:klll:\f:i;ze;ggg‘:?fe of tea‘chers is effectively communicating dom
h g Learning Process?
~4.~90 to 100%
3 —751t0 89%
2—-55t074%
1— 30 to 54%

O —Below 30%
program outcomes

4. Do the teachers build-up in you the expected curricular competencies,
and course outcomes?
4 — 90fo 100%
—~75to 89%
2 —55to 74%
1— 30 to 54%
0 —Below 30%
5. Does your mentor do necessary follow up of the tasks assigned to
you?
< Every time
3 — Usually
2 - Occasionally

1 — Rarely
0-1don’t have a mentor

___—4
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o Towhat ex
fom e :::::‘:hn mentoring process in your nstitution \s heneficial to you fe
onal growth? ' L
4 - Highly Beneficial
~3 ~Beneficial
2 — Satisfactory
1 = Marginally
O—- Not at all

7. To what ex P
tent practical facilities related to your discipline have been made available to you?

4 - 90 to 100%
3 —75t0 89%
2-55t074%
1- 30 to 54%
0 —Below 30%
8. What percentage of teachers use ICT-enabled methods like multimedia, web-based \earning and
national e-resources while teaching?
w4<90 to 100%
3 —75to 89%
2-55to 74%
1— 30 to 54%
0 —Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student

exchanges, field visits and projects?
4 — All of the above
3 - of the above

2 — Two of the above
1 —0One of the above

0- None of the above

| learning, \ike problem-based
seminars, group

~

10. Does the institution provide the opportunities for experientia
learning, case-based learning, evidence-based learning, competency building,

discussions, to enhance knowledge and skills in your discipline?

\ 4 =Atrof the above
3 — Any four of the above

2 — Any three of the above
1 — Any two of the above
0— Any one of the above

——
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R

s lpnstitation to Aegetop srmpho g (TP

11 What i< the level ol oppottunities provided Wy vt .
entreprencurahip thills 1o prepare you tor your o eor ! y ) ‘ : .
~-b — Nigh Loevel i o ¢
1 —Appreciable Level ‘ ;
2 = Satistactory tevel
1 = Marginal Level

O- No opportunity ) .

your institution in the area ot

12, |
Al health care’?

What is the level of value-added courses / training given by o rur
professional ethics and values, community service, preventive health carean

4 = High Level
-3 —Appreciable Level
2 — Satisfactory Level
1 — Marginal Level
O- No Oopportunity given

13. What level of monitoring and evaluation is avallable in your institution for assessing the

effectiveness and interactiveness of the classroom/\earning sessions?

W Level

3 —Appreciable Level

2 — Satisfactory Level

1 — Marginal Level

0— No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

4 — High Level

3 —Appreciable Level
\-2—/SZSisfactory Level
1 — Marginal Level

0— No opportunity given

\ iewed with
e in academic assignments are discussed and revie

15. How frequently your performanc
you by the teachers?

~ Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never
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6 what is your assessme
1 >nt about the fairness of the internal evaluation proces

4 - Always fair

3 —More often fair
2 — Sometimes fair
1 — Usually unfair

0 — Always unfair
asults?

declaration of examination 7

. W .
17 hatis the average time taken by the institution for

_~Within 15 days
3 — 16 days to 30 days
2 — 31 days to 45 days
1 — 46 days to 60 days
re-evaluation and

0 — Beyond 60 days
r sheet, re-totaling,
ances W

of answe
ith reference ‘o

issue of photocopy
on for redressal of griev

18. What are the mechanisms (
ble in your instituti

provision of grace marks) availa

examinations?

4 — All the-above mechanisms
ny three of them
2 — Any two of them

1 —Only onée of them

0 — None
examination and post

ate the procedures involved in the pre examination,

luation system adopted by your institution?

19. How do you r
examination processes of the eva

\;Ex(ce”ent
ery Good
2 — Good

1— Average

0 — Poor
hs and weaknesses and help you to

hers enable you to identify your strengt
ely counseling and

20. Do your teac
nd overcome your weaknesses by providing tim

develop your strengths a

care?

Me

3 — Usually

2 — Occasionally

1—Rarely
0 — Never
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A | lity of
werars” in relation to qua
21. If you were to award rating of your institution in terms of “star

ing?
teaching learning and evaluation, what would be your rating

= RhOky

33— tene

2w

1_#‘

oO-*

. ' ' i i uation process in
22. Give three suggestions to improve the overall teaching, learning and eval

your institution.

a) £ |eovra

U Guas | eofned
c) Fa/&JcAr\_)X ,f\o,q,{\”'j .

Scanned by CamScanner



2\ § 20\ 4
>

sonarpada,

Science and Commerce,

pombivli (E)
satisfaction survey

G R Patil College of Arts,

Student

-

Guideclines for Students

and Accreditation Council) is conducting, & Swdent Satisfaction
ng and Evaluation, which will help 10 assess the quality statas
f the respondent will not be rcvca\cd.

NAAC (National Asscssment
Survey regarding Teaching — Learni
of the instirution The identification ©

er careful

{he following format aft

d to all the questions given in

udent will have to respon
ncere effort.

e At
thought and si

ropriate one.
give suggestions

dent’s opportunity 1o
4 only to teaching \earming and

choose the most app

tion no. 23, is stu
to be restricte

n has five responses,
he qualitative ques
(The responses are

e Each questio
e The response to t
for improvements.

evaluation process)-
It may be noted that
20 minutes.

g up this questionnai\:e may be less than

the total time required for fillin/

rvey -

Information:-
participating in this sw

Personal

b) Female

CayMate [
What degree program are you pursuing now? )
a) Bachelor’s b) Master’s T\

E)

suing?

¢) Commerce T\l 9 Professional N

F) What program are you currently pur

a) Arts [:j b) Science [:]

Scanned by CamScanner



Criterion 1| = Teaching=Learning and £, Mityy,

aching Learning ang o
Online Student satisfaction Survey on Teaching ud ..,

- a, &
Followlng are the questions:

Y £ ’ ,:-'
L How much of the curricula and syllabi are covered in the Disciplinein which yoy 5, M, G & & 5
4790 to 100% R &
3-75t089% A ¥ y
2 =55 to 74% " P
1- 30 to 549 ¢
O —Below 30%

. sses in your disciplined
2. What ©ategories of teachers are involved in the theory and practical classesin y
s Professors, Associate

monstrators and Resj
3 - Associated Professg

rers, Tutors,
d Professors, Assistant Professors and Others (Lectu
dents)

s, Assistant Professors and others

O - None of the above

3. What Percentage of teachers is effectively communicating domain knowledge, 1T skills LTS
S:ii"/s;n/tbe Teaching Learning Process?
—90 to 100%
3 -75to 89%
2—-55to074%
1- 30 to 54%
O —Below 30%

- - es
4. Do the teachers build-up in you the expected curricular competencies, program outcom
and course outcomes?

4 —90 to 100%
—75to 89%
2—-55t074%
1-30 to 54%
0 —Below 30%

of the tasks assigned to
do necessary follow up
5. Does your mentor

you?
4 — Every time

ﬂually

2 — Occasionally

1 — Rarely
0 —1don’t havea mentor
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Q
0
n

To what ext
ent the m
entorin
social and e R process in
motional gr your institution |
irowth? s beneficial to
you ftor copnity
» ",

4 — Hjghty Beneficla
g/ucncficlnl et
2 — Satisfactory
1 - Marginally
O— Not at all

7. To what exten
t practical facilities related isci
\J;_/QMO e to your discipline have been made available to you?
—75to 89%
2—-55to 74%

1— 30 to 54%
0 —Below 30%

8. What percent
p age of teachers use ICT-enabled methods like multimedia, web-based learning and

national e-resources while teaching?
—90to 100%

3-75t089%

2 —55to 74%

1— 30 to 54%

0 —Below 30%

9. Whatis the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

4 — All of the above
3 — Three of the above
,\;Afbvo of the above
1—One of the above

0- None of the above

\ike prob\em-based

tial \earning,
minars, group

provide the opportunities for experien
tency building, se

nce-based learning, compe

10. Does the institution
d skills in your discipline?

learning, case-based learning, evide
discussions, t0 enhance knowledge an
4 —All of the above
— Any four of the above

2 — Any three of the above

1 —Any two of the above

0- Any one of the above

4_.—4
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11. What is the level of opportunities provided by your Institution to develrgy g,

. R 5] \'?
entreprencurship skills 1o prepare you {or your caret
4 — High Level

ay,

L3 —Appreciable Level &
2 — Satisfactory Level AT
1 = Marginal Level AR

O— No opportunity N

. our institution in e = <X 5
12. What is the level of value-added courses / training g\ven bY\:I - hea\\h'_ e o & N =9
professional ethics and values, community service, preventive health care @ care? ’ .~n W

4 — High Level
‘ BA;App‘reciable Level
—2 — Satisfactory Level

1 - Marginal Level

0- No OPportunity given

13. w . : )
effect:,ztnlevel of Monitoring and evaluation is available in your institution for assessing the
ess and Interactiveness of the classroom/learning sessions?

4 — High Level
‘\’i;AﬁE_E&ciable Level
= Satisfactory Level
1 — Marginal Level

O— No opportunity given

14: T_O What extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

4 — High Level

3 —Appreciable Level
\_}/Szfisfactory Level

1 — Marginal Level

O— No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed Witk

you by the teachers?

b:}aeéularly
— Often

2 —Sometimes
1 — Rarely
0— Never
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h&‘.\\‘

/ yhatls your assessment about the fairness of the imternal evaluation process by theteachers?
\

a %Iw;\ys fair
\_/3'- More often fair
2 - Sometimes fair
1 — Usually unfair
0 — Always unfair

. \ts?
17. What is the average time taken by the institution for declaration of examination resu

\/wnhm 15 days

3 - 16 days to 30 days
2 — 31 days to 45 days
1 - 46 days to 60 days
0 — Beyond 60 days

raling, re-evaluation and

y, re-to
18. What are the mechanisms (issue of photocopy of answer shee e xo

I ovision ol gl ace m k ) H H . . . . o
arks aVaﬂab‘e in 11 f ‘h i
YO\-" institution or ‘edl eSSa‘ ot gr ievar \ces W\ reter enc

examinations?

\_,4—/A|| the above mechanisms

3 — Any three of them
2 — Any two of them
1 — Only ongjof them
0-—None

19. How do you rate the procedures involved in the pre examination, examination and post

. A
examination processes of the evaluation system adopted by your institution <

,\Axcellent

3 —-Very Good
2 —Good

1 — Average

0 —Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to

develop your strengths and overcome your weaknesses by providing timely counseling and
care?

4 — Every time

Usually
2 = Occasionally
1-—Rarely
0—Never
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21. If you were to award rating of your institution in terms of “stars” in relation to quality of

teaching learning and evaluation, what would be your rating?

4 — e

\/3%0*-

2 — wx%

1 — **

o_*

22. Give three suggestions to improve the overall teaching, learning and evaluation process \n

your institution.

\
a) wWe arée Q x @ B =t 8 e x P@'}”{\ «/\gd\u\vr@.

b)

Date: -Lc-t- k 7’1 \é
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G R Patil College of Arts, Sclence and Commerca, sonarpada,

\' nombivli ()

student Satisfaction survey

Guidelines for Students
Srudent Satisfaction

NRE conducting 1
s the quality stattus

NAAC (National Assessment and Accreditation C(oune
| carning and I valuation, which will help to asse

Survey repanding Teaching
jon of the respondent will not be reve aled,

of the institution The identiticati

iven in the (ollowing format after ¢ areful

e A student will have to respond to all the questions piv

thought and sincere efTort.

¢s. choose the most appropriate onc.

23, is student’s oppor
10

lumly o plvc SURECS A1ons

e Liach question has five respons
teaching learning and

The response to the qualitative
(The responses are

question no.
) for improvements. o be restricted only

evaluation process).
e It may be noted that the total time

required for filling up this questionnaire may be less than

20 minutes.

Personal Information:-

is the first and only time you are participating in this survey -

A) Please confirm this-is s \
a) Yes Ej b) No ] .

B) Age:- L

C) University Name:- (Y\(\,L_vmh’l/\ ]

D) Gender:- a) Male I—:}/b') Female I—___—_—] ¢) Transgender [:]
E) What degree program arc yoy pursuing now?
b) Master’s [___—_|

a) Bachelor’s

D)

F) What program are you currently pursuing?

|
|
a) Arts [ ] b)Science ¢) Commerce [ |  d) Professional ] i
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Criterion 1= Teaching-learing 4., , valy,
"y iy

. mn Teaching Learn)
; b tlon Survey « iR
Online Student Satisfactl " l\,,“‘h‘
N y
0 3y
Following are the questions: .

- o 3 f‘. ,
il ! icula and syllabi are covered in the DIsCplinein whyjey, YOu o & 2»°
1. HowMuch of the curricula ¢

3 =75 to BO%N

Ny .‘\‘ 7 £
Lo - 90 to 100% v M
-, 3 '
e s ‘\
25510 74%

0 -Below 30%

actical classes in your discipy
What categories of teachers are involved in the theory and pract » pline?

thers (Lecturers, Tutors,
4 — Professors, Associated Professors, Assistant Professors and O

Depronstrators and Residents)
\}Z,/:ssoclntcd Professors, Assistant Professors and others

2 — Assistant Professors and others
1 - Others

O - None of the above

T y comm ng domain knowled T skills and Soft
, a:(ercentage of teachers is effectively c unicating domain k ledge, \Ts
Skills in tHe eaching Learning Process?

—90 to 100%
3 —-75to 89%
2—55to 74%
1-30to 54%
O —Below 30%

4. Do the teachers build-up in you the expected curricula
and course outcomes?

4-90 to 100%
\;{35 to 89%
2 —55to 74%

1—- 30 to 54%
0 —Below 30%

r competencies, program outcomes

5. Does your mentor do necessary follow up of the tasks assigned to
you?

4 #Every time
\‘/—(Usua_lly
2 — Occasionally

1 —Rarely
0 —1don’t have a mentor
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©

wn,
2
=,
>
R

;.—_,old

To what extent the MENTOTINE Processy 1y ye
sEclsl B ha arvoBeRal Srevnis YOur instuitution s benoticia) tay
a4 — Highly Reneficial
L.J/—ﬂvn--'l( ial
2 — Satisfactory

youtar copnng ‘e,
1 - Marginally
O— Not at all
7. To what extent practical f
at exte ¢ al facilities related to your discipli have b A
4 —90to 100% your discipline e been made available to you?
\.-3/', to 89%
2—55to 74%
~

1— 30 to 54%
O —Below 30%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based \earning and
national e-resources while teaching?
\yo 100%

75 to 89%
2—-55t074%
1— 30 to 54%
0 —Below 30%
9.

What is the extent of opportunities given to you for outdo
exchanges, field visits and projects?
4 —All he above
L/%j:of the above
‘ b Y

or learning like internship, student
2 — Two of the above

1 — One of the above

0— None of the above

10. Does the institution pr

ovide the opportunities for experiential \earning, \ike pro‘o\em-based
| ing, case-based learning, evidence-based learning, corg\petency building,
earning, - bas ing, cor?
discussigons to enhance knowledge and skills in your discipline
4 — All of the above
3 — Any four of the above

ceminars, group

ny three of the above

1 — Any two of the above

0- Any one of the above
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¢ Institution o tleyn)
wided by your Op B
1L What is the level of opportunitios pre M,

-
entrepreneurship skills to prepare you for your career
4~ High Level
\j"—:\ppn‘('lnblv Level -
< = Satisfactory Level o ‘
1= Marginal Level ’ ;' i 2
0~ No opportunity \

ay

aining given by your institution |n the arey 9

2. What we alue-added courses / tr
120 What is the I vel of value-¢ -1|hv.\ltl\(;|w;

i alth care and rur
professional ethics and values, community service, preventive he b

\;/« High Level
3 =Appreciable Level .
2 - Satisfactory Level )
1 -Marginal Level
0-No Opportunity given

13. What level of Monitoring and evaluation is available in your Institution for assessing the
effectiveness ang interactiveness of the classroom/learning sessions?

4 - High Level
—Appreciable Level

2 - Satisfactory Level

1 - Marginal Level

0-No Opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills? 4

4 = High Level
—Appreciable Level

2 - Satisfactory Level

1 - Marginal Level

0-No Opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with

you by the teachers?

4 — Regularly
— Often

2 - Sometimes

1 - Rarely

0- Never
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%
S
Z,
-~
P
=)
of the internal evaluation process by thet .
5 By the teachers?

%
V- 4
what 1 your assessment about the fairness

4 — Always fair
1 - Mere often failr
o sometimes falr

w
1 — Usually unfair

o0 — Always unfair
or declar

ation of examination reaults?

17, what is the average time taken by the institution {

4 — Within 15 days
3 - 16days to 30 days
Z 31 days to 45 days
1 - 46 days to 60 days
0 — Beyond 60 days
sue of photocopy of answer sheet, re-totaling, re-
on for redressal of grievances with reference to

evaluation and

18. What are the mechanisms (is
provision of grace marks) available in your instituti

examinations?

4 — Al the above mechanisms
Any three of them
2 — Any two of them
1 — Only one of them
0 — None
e pre examination, examination and post

procedures involved in th
d by your institution?

19. How do you rate the
luation system adopte

examination processes of the eva

4—E ent
\%::’NGood
2 — Good
1 - Average
0 —Poor
gths and weaknesses and

ou to identify your stren
me your weaknesses by providing timely counselin

help you to
g and

20. Do your teachers enable y
develop your strengths and overco

care?
4 — Every time
Z Usually
2 — Occasionally

1-—Rarely
0 — Never
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5 of “gtars” In relation o quality of

your institution in term
your rating?

award rating of

21. If you were to

aming and evaluation, what would be

teachingle

a4 _emeee

\;/“.'

D e

1_..

o-—*
i rocess n
22. Give three suggestions to improve the overall teaching, learning and evaluation P

your institution.

Bl SASEE W oy Tt
w9 ok A-C Q&M*OOV\

,/\Q Q_}‘W TR -

)

b) w0 €

c)
@
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' G R Patil College of Arts, Sclence and Commaerce, sonarpada,
pombivit (£)

Student satisfaction Survey

Guidelines for Students
a Student Satinfaction

cereditation Council) is conducting,
tion. which will help to quality status

be revealed.

NAAC (National Asscssment and A
ing and Evalua

Survey reparding Teaching - Learmi
of the institution The identification of the respondent will not

espond to all the questions

asscss the

e A student will have tor given in the following format after careful
thought and sincere effort.

¢ most appropriate onc.

73, is student’s OpPPO

c restricted only to te

rtunity to give suggestions

ve responses. choose th
aching \carming and

e [ach question has fi
¢ question NO-

e The response to the qualitativ
for improvements. (The responscs are to b

evaluation process)-
ed that the total time requ

e It may be not ired for filling up this qucst'\onna'\rc may be less than

20 minutes.

[Personal Information:- .
A) Please confirm this is the first and gnly time you are participating in this sSurvey -
a) Yes [ b)No

C) University Name:-

D) Gender:- a) Male

E What degree program areyo pursuing now?
) Vel depe SO o vasters L)

a) Bachelor’s

F) What program alie you currently puy, uing?
7  ¢) Commerce E

a) Arts E:] b) Science

d) Professional D
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N -4
PNy (o give » 2
Vgeation p— :

Iy ¢
Do tewching )
# lemm
ne ami

NN may be e h‘nﬂ/‘_(‘ilfn"‘“ and Evaluation
_Teac
u-rlon ' .
crl = Tc:\ch‘““ Learning and Euq,
surve - ™y, .
dent Smlsfaction ‘ y
» StU .
online - o |
gestlons: linein which you are T "’im
FollowIng are the @ o ered N the plscip L KX . ﬂ..v,« g
\1abl are € .
unl(U‘l‘ an( sy «‘\7[ R\l
1. Mow much of the ¢ B odlF, Sl
Y msto iy —;),”/"‘7’1:4,57,'-»'7;‘\
(75 10 89% VA
- - 7‘1()4 \/ ‘::-7
¥ 5510 5 ‘
1~ 30 to 54% ST— =
0 -Below 3% and pract'\ca\ classes " Y sApline o
hers are involved i the theo™ 4 others (Lecturers, Tutors, AT g
ories of teacher sors @
2 e iated professors, Ass'\stantP ofes
4 — professors, AssoCi3
Deprfonstrators and Residents) (g0 2nd Hthers
/ Associated professors, Assistant profe .
2 — Assistant pProfessors and others
1 — Others
o-toneethe knowledge {T skills and Soft
s 3 oma'\n no ]
: i unicating d
3. What percentage of teachers is effectively comm
skills in the Teaching Learning Process?
4 —90 to 100%
—~ 75 to 89%
2 —55to 74%
1- 30 to 54%
0 —Below 30%
OUT.CO\’T\ES

d curricular competenc‘\es, program

4. Do the teachers build-up in you the expecte

\;i?/c‘ourse outcomes?
—90to 100%

3 —75to0 89%

2 —55to 74%

1— 30 to 54%
0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to

N
— Every time

3 — Usually
2 — Occasionally
1 - Rarely

0 - | don’t have a mentor
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Q
o
.
L, S
1
o what extent the mentoring pe
. oot B your st
cocial and emaotion ol grovah? t iy Benelicial t 1 e -
A righly Reaeficial
8- DNene b ol
2 - Satisfactony
1 - Ntarginally
O NOt at all
14
iecipline have been made availlable O wou?

- =
7. Yo what extent practic al facilities related
: o your d

a — Y0 100%
\F=75t0 |89%

2-85¢t TA%
1— 20 to S4%
O -Below 30%
achers use ICT-

CT-enabled methods like multimedia, web-based \earning and

& What percentage of te
national p~resources while teaching?

\;1/9/0 to 100%
3—75 to 89%
2 —55to 74%
1— 30 to 54%

0 —Below 30%
ing \ike internship, student

given to you for outdoor learn

a. Whatis the extent of opportunities
exchanges, field visits and projects?

a4 —All of the above
3 hree of the above

' 2 — Two of the above

1—0One of the above

0— None of the above
per'\ent'\a\ \earning, \ike prob\em—based
group

portunities for ex
competency building, seminars,

based learning

10. Does the institution provide the op
pline?

learning, case-based learning, evidence-
discussions, to enhance knowledge and skills in your disci

4 —Al e above
< Any four of the above
2 — Any three of the above

1 —Any two of the above

0— Any oné of the aboveé
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by your institution to develop employ
o g
&

4

11. What is the level of opportunities mnvulml
you for vmlr(.\u-ur? "
s

entreprencurship skills to prepare
4 =High Level

—~Appreciable Level g

2 — Satisfactory Level =l ?

1 - Marginal Level
~ " \.,\ &"_:‘ y

0— No opportunity
n by your institution in the arey N

e
and rural health care? ;

12. What is the level of value-added courses / training giv
health care

professional ethics and values, community service, preventive

\/— High Level

3 —Appreciable Level
2 — Satisfactory Level
1 — Marginal Level

O0—- No opportunity given
essing the

13. W'hat level of monitoring and evaluation is available in your institution for ass
effectiveness and interactiveness of the classroom/learningsessions?

4 > High Level
—Appreciable Level

2 — Satisfactory Level
1 — Marginal Level
O0— No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative

thinking and analytical skills?

A High Level

3 —Appreciable Level
2 — Satisfactory Level
1 — Marginal Level

0— No opportunity given
ewed with

[ i \ d evi
f f r i academlc aSS\gmnentS are di CUSSEd an
H r I erto mance n S s
15 ow equently y0u p

/ou by the teachers?

W Regularly

3 — Often
2 — Sometimes

1 — Rarely
0— Never

‘-4
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o i
< Al I
what Is your assessment about the fairness of the internal evaluation process by the tearhers?

a - Always falr

\/3/4@:‘ often fair
2 — Sometimes fair

1 — Usually unfair

0 — Always unfair
47. Whatlis the average time taken by the institution for declaration of examination results?

4 — Within 15 days

G days to 30 days
2 — 31 days to 45 days
1-46 days to 60 days

G 0 - Beyond 60 days
raling, re-evaluation and

heet, re-to
sal of grievances with reference o

18. What are the mechanisms (issue of photocopy of answer s
provision of grace marks) available in your institution for redres

examinations?

\}/AII the above mechanisms

3 — Any three of them
2 — Any two of them
1 —Only one of them

0 - None
ures involved in the pre examination, examination and post

19. How do you rate the proced
dopted by your institution?

examination processes of the evaluation system a

4— Exgellent
Very Good

2 — Good

1 — Average

0 —Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you o
develop your strengths and overcome your weaknesses by providing timely counseling and

care?
\}—/Ev-gry time

3 — Usually

2 — Occasionally

1—Rarely
0 — Never
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21. If you were to award rating of your institution In terms of “stars” In relation to quality of

teaching learning and evaluation, what would be your rating?

4 _pHrrn
\z::u
L

1 = **
O %
22. Give three suggestions to improve the overall teaching, learning and evaluation process in

your institution.

A W wodt— 8- (advo o - O

y E=plrt hectare
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. 21 -2l s
G R Patil College of Arts, Science and Commerce, Sonarpaca,
Dombivli (E)

Student Satisfaction Survey

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Studen Sansiachor
Survey regarding Teaching — Learning and Evaluation. which will help to assess the gualin s=ewes
of the institution The identification of the respondent will not be revealed.

e A student will have to respond to all the questions given in the following fommat afier carell
thought and sincere effort.

Each question has five responses, choose the most appropriale 0ne- _

o The response to the qualitative question 1o 23, is student’s OpPOTTURITY 10 EVE Soggestons
for improvements. (The responses arc 10 be restricted only @ tzaching learmng and
evaluation process).

~naire mav be less thar

e It may be noted that the total time required for filling up this quasTonnaIre mav

20 minutes.

Personal Information:-
A) Please confirm this is the first and only time you are participating in this survey -

a) Yes [ 1 b)No |

B) Age:- E:J

Imuﬂ\/bw 7\) ™A \;’“?,'\CS:\’\\\ j

C) University Name:-

- 7 —
D) Gender:- a) Male E:g b) Female \ Zi C) Tmnsglnder \ \

E) What degree program are you pursuing now~
a) Bachelor’s b) Master’s [:\

ou currently pursuing?

¢) Commerce E:] d) Professional x

F) What program arey

a) Arts l b) Science
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Criterlon Il = Teaching=Learning and tvaluation @ S
&
Online Student Satisfaction Survey on Teaching Learning and Evaluation Pro,, & \’:fp RS
ENVAS) é.:p \z?(),
Following are the questions: R J
a4
1. How much of the curricula and syllabl are covered in the Disciplinein which you are studying?
4 — 90to 100%
x;,/75 to 89%
_2-55t074% .
1- 30 to 54%
0 —Below 30%
2. What categories of teachers are involved in the theory and practical classes in your discipline?
4 — Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors,
\lj)/e?xfnstrators and Residents) 5
Associated Professors, Assistant Professors and others
2 — Assistant Professors and others
1 —Others

0 — None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skills in the Teaching Learning Process?

4 — 90 to 100%

\3/32 to 89%
2-55t074%
1-30 to 54%
0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes

and course outcomes?

4 —90 to 100%
u—/7§ to 89%

2—-55to 74%

1-30to 54%
0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to

~ Every time

3 — Usually
2 — Occasionally
1 — Rarely
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’ 6. 10 what extent the mentoring process In your institution is beneficial to you for cognitive,
soclal and emotional prowth?
14— Highly Beneficial
3.~ Beneficial
2 = Satlsfactory
1 -~ Marginally
0- Not at all

“

7.  To what extent practical facilities related to your discipline have been made available to you?

4 - 90 to 100%
\_3—75 to 89%
2-55t074%
) 1- 30 to 54%
¢ 0 -Below 30%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?

4 —~90 to 100%
\_3~<75 to 89%
2-55t074%
1-30to 54%
0 —Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

— All of the above
P 3 — Three of the above

2 — Two of the above
1 - One of the above

0— None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

4 - All of the above
3~ Any four of the above

2 — Any three of the above
1 - Any two of the above

0- Any one of the above

Scanned by CamScanner
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d by your institution to develop employability 3ny & X

\v.
2.

provide

. | of opportunities
11. What is the level ot opp o yourcareer?

entreprenéurship skills to prepare you
_}Z:igh Level

3 —Appreciable Level
2 - Satisfactory Level
1 - Marginal Level

0— No opportunity
T . institution in the area of
12. What is the level of value-added courses / training given by your 'nS;'tttr';nh;r;lth care?
professional ethics and values, community service, preventive health careanar

4 ~High Level

3 —Appreciable Level

2 — Satisfactory Level

1 - Marginal Level

0— No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 = High Level

3 —Appreciable Level

2 — Satisfactory Level

1 - Marginal Level

O— No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

\44igh Level

3 —Appreciable Level

2 — Satisfactory Level

1 - Marginal Level

0— No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

Aegularly

3 — Often
2 — Sometimes
1 - Rarely
0— Never
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/
/16. What Is your assess
10, d55056¢ .

16 y ssessment aboult the 'ﬂl!ll(lqﬁ of the internal syaltstion s Vi / thetashars/

\lyﬁlwnys fair
3 -~ More often fair
2 = Sometimes fair
1 = Usually unfair
0 — Always unfair

17. What is the average time taken by the institution for declaration of ezamination renilis?

4 — Within 15 days

6 days to 30 days
2 - 31 days to 45 days
1 - 46 days to 60 days
0 — Beyond 60 days
18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evalustion and

provision of grace marks) available in your institution for rodressal of grievances with reference 1o

examinations?

\.,4—/Allthe above mechanisms

3 — Any three of them
2 — Any two of them
1 - Only one of them

0 - None
xamination and post

19. How do you rate the procedures involved in the pre examination, e
examination processes of the evaluation system adopted by your institution?

wﬁenent

3 —Very Good

2 — Good
1-Average

0 - Poor

nable you to identify your strengths and weaknesses and help you to

20. Do your teachers e -
knesses by providing timely counseling and

develop your strengths and overcome your wea

care?
m

3 — Usually

2 — Occasionally

1 - Rarely

0 — Never
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your institution.
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G R Patil College ©f Am';:;«'bwn ()
ction Survey

dant Q(IﬁSfa

20\S - 22\ 56

G R Patil College of Arts, Science and Commerce, Sonarpada,
Dombivli (E)

Student Satisfaction Survey

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student 53‘_‘“““”“
Survey regarding Teaching — Learning and Evaluation, which will help to assess the quality status

of the institution The identification of the respondent will not be revealed.

* A student will have to respond to all the questions given in the following format after careful

thought and sincere effort.

® Each question has five responses, choose the most appropriate one. . ' ‘
The response to the qualitative question no. 23, is student’s opportunity to give suggestions

[ ]
for improvements. (The responses are to be restricted only to teaching learning and

evaluation process).
It may be noted that the total time required for filling up this questionnaire may be less than

20 minutes.

E’crsonal Information:-
A) Please confirm this is the first and only time ypu are participating in this survey -

a) Yes [ ] b) No

|
| e

[ C) University Name:- I mu/r\)oo/u\ \)‘T\‘\\MS'; \~\/\‘
L D) Gender:- ayMale | \_~] b)Female [ ] 9] Transg)nder ]

E) What degree program are you pursuing now?

a) Bachelor’s b) Master’s

F) What program are you currently pursuing?

a) Arts :’ b) Science | " ¢) Commerce

d) Professional
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Criterion Il = Teaching-Learning and Evaluation .;r»,’“i Qf*
& pr: 3 P
Online Student satisfaction Survey on Teaching Learning and Evaluation "rn(..,.‘ “)Jw 4""},'«,’:‘7;
& S P
Following are the questions: Kl ;,’/1,;«, .
» F 4
e i \ v ¢ '\', \.-‘b
1. How much of the curricula and syllabi are covered In the Disciplinein which you are studying? o .
4490 to 100% of
3 —75 to 89%
2 —55 to 74% -
1- 30 to 54%
0 —Below 30%

2. What categories of teachers are involved in the theory and practical classes in your discipline? 5>
4 — Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors, _ 1'\6\‘9”
Demonstrators and Residents) @ ‘/
3 — Associated Professors, Assistant Professors and others

Assistant Professors and others _—
1 - Others /’V
0 — None of the above =
-
3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft -
Skills in the Teaching Learning Process?
4 90 to 100%
3-75t089%
2-55t074%
1- 30 to 54%
0 —Below 30%
4. Do the teachers build-up in you the expected curricular competencies, program outcomes O

and course outcomes?

—90 to 100%
3-75t089%
2—-55to 74%
1-30to 54%

0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to
you?
4 — Evefy time
3 —Msually
2 — Occasionally
1 - Rarely
0 -1 don’t have a mentor
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6 To \'Nhi)l extent the mentoring process in Yourinstitution is heneaficial s yori o crmr voge
social and emotional prowth? comm
4 = Highly Beneficial
3 = Beneficial
2~ Satisfactory
1~ Marginally
0- Not at all

7. To what extent practical facilities related to your discipline have been made z12'4%
\4 =900 100%
3-75t089%
2-55t074%
' 1-30to 54%
0 -Below 30%

— )
& 40 yons?

8. What percentage of teachers use ICT-enabled methods live multimediz, wes
national e-resources while teaching?
to 100%
3-75t089%
2-55to 74%
1-30to 54%
0 -Below 30%

;4 P
P R R R AN A
20 ez A

o . - ;
rlonr P R R gl e SRR
f l:a.m.»;,; ke mnternsing, STACeEr

9. Whatis the extent of opportunities given to you for outdoc
exchanges, field visits and projects?

0;1—//\|Lof the above
=~ Three of the above
2 —Two of the above

1 —One of the above

0- None of the above

10. Does the institution provide the opportunities for experien
learning, case-based learning, evidence-based learning, competen

Jiscussions, to enhance knowledge and skills in your discipline?
4 — All of the above
< Any four of the above

2 — Any three of the above
1 - Any two of the above

0—- Any one of the above
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insti develop employab;
11, What s the level of opportunities provided by your institution to PIEMD Vability
o or your career?
entrepreneurship skills to prepare you for your care
Ut High Level
Y =Appreciable Level
2 - Satistactory Level
1 = Marginal Level

0= No opportunity

- : institution in th 2
12, What is the level of value-added courses / training given by your 'r:dt':ural b i;;‘
professional ethics and values, community service, preventive health care a f

= High Level
3 -Appreciable Level
2 - Satisfactory Level
1-Marginal Level
0-No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

\:&;fﬁ@ Level
3 —Appreciable Level
2 — Satisfactory Level
1-Marginal Level
0-No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative

thinking and analytical skills?

4 — HighTevel
=Appreciable Level

2 — Satisfactory Level

1-Marginal Level

0- No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with

Youbsjth\‘yers?
= Regularly
3 —Often
2 - Sometimes
1-Rarely

0— Never
Scanned by CamScanner



5 What is
16 YOur assesgm,
ent about th
ef

airncs‘ of t} :
e intern;
4 - Always fair nal evaluation process by theteachers?

ore often faj,
2 = Sometimes fai, -

1- USUB"Y uﬂfﬂir
O_AlwaYS unfair T
17. What is the —
average t;
4 . §¢ time taken by the institution for declaration of examination results?
jrve“}"” 15 days o
316 days to 30 days 9

2-31days to 45 days
1-46 days to 60 days
0 - Beyond 60 days

18. Wha ' . .
t are-the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and
rovisi . : .
provision of grace marks) available in your institution for redressal of grievances with reference to

examinations?

4 — All the above mechanisms

Mrge of them

2 — Any two of them
1-0Only one of them
0 —None

19. How do you rate the procedures involved in the pre examination, examination and post

examination processes of the evaluation system adopted by your institution?

4— Excellent
\%ood

2 — Good

1 —Average

0 —Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

care?
4 — Every time
Usually

2 — Occasionally

1 —Rarely
0 — Never
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21. If you were to award rating of your Institution in terms of “stars” in relation to eals /4

teaching learning and evaluation, what would be your rating?

\M

3 krww
D~ kkx
1 — **

O_t

22. Give three i
su : ; ) :
8gestions to improve the overall teaching, learning and evaluation process i

your institution.

a Frawee Wby Y @\\% : |
1

v oo R
b Pure wadly Lo DMmTVAT
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3 R Patil College of Arts, Science and Commerce, Sonarpada,
Dombivli (E)

\'
Student Satisfaction Survey
Guidelines for Students
NAAC (National Assessment and Accreditation Council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to assess the quality status
of the institution The identification of the respondent will not be revealed.
e A student will have to respond to all the questions given in the following format after careful
thought and sincere effort.
Each question has five responses, choose the most appropriate one.
The response to the qualitative question no. 23, is student’s opportunity to give suggestions
for improvements. (The responses are to be restricted only to teaching learning and
evaluation process).
e It may be noted that the total time required for filling up this questionnaire may be less than
20 minutes.
Personal Information:- ] J
A) Please confirm 7this is the first and only time you are participating in this survey - J
a) Yes b) No 1 ' |
7T N

B) Age:- l :1% | | :
4 af MUMbOuI l
¢) Transgender [:]

C) University Name:- l]n’-\f-ew—gf,

D) Gender:- a) Male 1] b) Fc?male

i . : -
E) What degree program are you pursuing now: |
) " b) Master’s l

a) Bachelor’s il

F) What progrz;m are you currently pursuing?

b) Science | Ve ¢) Commerce

d) Professional

a) Arts
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Criterion Il —Teaching-Learning and Evaluation = 5%
3 E D ~ E’ N
i d Eval S S o¥Ss
n Teaching Learning and Bvaluatione, 5 ¢ 3 ,::5 N oS: =
FET g5 C
S I - O
2T m ,&I =
~ 4

Online Student Satisfaction Survey O
ciplinein which you are studying?

Following are the questions:
abi are covered in the Dis

1. How much of the curricula and syll
A—90 to 100%
3-—75to 89%
2—-55to074%
and practical classes in your discipline?

1— 30 to 54%
0 —Below 30%
ors and Others (Lecturers, Tutors,

2. What categories of teachers are involved in the theory

‘A{Professors, Associated Professors, Assistant Profess

Demonstrators and Residents)
3 — Associated Professors, Assistant Professors and others

2 — Assistant Professors and others
owledge, IT skills and Soft

1 — Others
0 — None of the above
3. What percentage of teachers is effectively communicating domain kn

Skills in the Teaching Learning Process?
0 to 100%

4 -
—75to 89%

2—-55to 74%
1- 30 to 54%
0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes

and course outcomes?

‘}f 90 to 100%
3—75t089%
2 — 55 to 74%

1-30to 54%

0 —Below 30%
)oes your mentor do necessary follow up of the tasks assigned to

you?

\,L/Every time

3 — Usually
2 — Occasionally

1 - Rarely
0 -1 don’t have a mentor
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6" Towhat extent the mentoring process in your institution is beneficial to you for copnitive
social and emotional growth? i ’
4 — Highly Beneficial
3 — Beneficial
2 7Satisfactory
1 —-Marginally
0— Not at all

7. To what extent practical facilities related to your discipline have been made available to you?
4 —-90 to 100%

- 75t089%
2-55to 74%
1-30to 54%
0 —-Below 30%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and

national e-resources while teaching?

4 —-90to 100%
- 75t089%

2—-55t074%

1-30to 54%

0 —Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student

exchanges, field visits and projects?
ﬁ" of the above
3 —Three of the above

2 —Two of the above
1 - One of the above

0—- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based

earning, case-based learning, evidence-based learning, competency building, seminars, group
liscussions, to enhance knowledge and skills in your discipline?

4 — All of the above

ﬂny four of the above

2 — Any three of the above
1 - Any two of the above

0- Any one of the above
Scanned by CamScanner
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11. What s the leve! 570 you for ynurcnu-m? Y g @ TS LS
kills to yepare v s o b
(.'ntruprmuum.hip.'kll Lo | v/ ;; 5 5:,; 2
4 — High Level ™~ Z\/ S $
L
3 —Appreclable Level ~ o2
7 satisfactory Level 5
:}
Ar
k'

1 — Marginal Level
0- No opportunlly

d courses / training given by your institution in the area of

12, What is the level of value-adde
ervice, preventive health care and rural health care?

professional ethics and values, community s

4 — High Level
3 =Appreciable Level

ll/— satisfactory Level

1 — Marginal Level

0- No opportunity given

on is available in your institution for assessing the

13. What level of monitoring and evaluati
lassroom/learning sessions?

effectiveness and interactiveness ofthec

4 — High Level
3/4Appreciable Level

2 — Satisfactory Level

1 — Marginal Level

0- No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative

thinking and analytical skills? .

4 — High Level
ZAppreciable Level
2 — Satisfactory Level
1 - Marginal Level
0- No opportunity given

| . . - . - .
5. How frequently your performance in academic assignments are discussed and reviewed with

ou by the teachers?

4 — Regularly
— Often
2 —Sometimes
1 —Rarely
0— Never
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of the internal evaluation process by theteachers?

atis your assessment about the fairness

| - Always fair

\ «More often fair
_ sometimes fair

| — Usually unfair

) - Always unfair

ration of examination results?

t is the average time taken by the institution for decla

.— Within 15 days

;/16 days to 30 days
) — 31 days to 45 days
| — 46 days to 60 days

) — Beyond 60 days

y of answer sheet, re-totaling, re-evaluation and

1t are the mechanisms (issue of photocop
for redressal of grievances with reference to

yn of grace marks) available in your institution

ations?

?A‘\l the above mechanisms
— Any three of them

2 — Any two of them

1 - Only one of them
0-None

w do you rate the procedures involved in the pre examination, examination and post

\ation processes of the evaluation system a

t}xcellent
—Very Good
) — Good

| — Average
)—Poor

dopted by your institution?

s and weaknesses and help you to

. Do your teachers enable you to identify your strength
by providing timely counseling and

develop your strengths and overcome your weaknesses

care?
%Every time
3 - Usually
2 — Occasionally

1 - Rarely

0 - Never
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Altution In terms of s stars” in relation 1o quality of

21, If you were to award rating of your ins
at would be your rating?

teaching learning and evaluation, wh

MQQO#O
w

J o eene

ISRl

22. Give three suggestions to improve the overall teaching, learning and evaluation process in

your institution,
a) V\J/LW% &a/ui b F‘\j kSI/LJV\’ODQ L( €
,<y/\.a__ e .

b)

Date: -&f\l 2)
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; G R Patil College of Arts, Science and Commerce, Sonarpada,
Dombivli (E)

Student Satisfaction Survey

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student Satisfaction
carning and Evaluation, which will help to assess the quality status

Survey regarding Teaching — L
t will not be revealed.

of the institution The identification of the responden

iven in the following format after careful

e A student will have to respond to all the questions g

thought and sincere effort.

Each question has five responses, choose the most appropriate one.
nity to give suggestions

® The response to the qualitative question no. 23, is student’s opportu
for improvements. (The responses are to be restricted only to teaching learning and

evaluation process).
It may be noted that the total time required for filling up this questionnaire may be less than

20 minutes.

|

\
|
\

ersonal Information:-
A) Please confirm this is the first and only time you are participating in this survey - \

a) Yes 1 b)No "] : B
B e B f |
C) University Name:- l U“ - 'er ‘/k‘f : 0& :[\/(umb oo ) |

D) Gender:- a) Male E b) Female [:l ¢) Transgender | l

7) What degree pr;)gram are you pursuing now?

a) Bachelor’s

b) Master’s

) What program are you currently pursuing?

d) Professional

a) Arts | | b)Science [ | ¢) Commerce
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Criterion Il — Teaching-Learning and Evaluation
Online Student Satisfaction Survey on Teaching Learning and Evaluation Procesy

! Following are the questions:

1. How much of the curricula and syllabi are covered in the Disciplinein which you are studying?
4 - 90 to 100%

\3< 75 to 89%

2-55to 74%
1- 30 to 54%
0 —Below 30%

2. What categories of teachers are involved in the theory and practical classes in your discipline?

4 — Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors,
Demonstrators and Residents)

@{Associated Professors, Assistant Professors and others

2 — Assistant Professors and others
1 - Others

0 — None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skills in the Teaching Learning Process?

4 —90 to 100%

_3~75 to 89%

2-=55to0 74%
1-30to 54%
0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes .
and course outcomes?

4 -90to 100%

_3<75t089%

2—-55to074%
1- 30 to 54%
0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to
you?
4 — Every time

V3/‘Usually

2 — Occasionally
1 - Rarely
0 — | don’t have a mentor
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/ 6. To what extent the mentoring process in your institution is benefici
/ social and emotional growth?

4 — Highly Beneficial
\,BZBeneﬁcial

2 — Satisfactory

1 - Marginally

0- Not at all

al to you for cognitive,

7. To what extent practical facilities related to your discipline have been made available to you?

4 -90 to 100%
\3<75 to 89%
2—-55t0 74%
1- 30 to 54%
. 0 —Below 30%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and

national e-resources while teaching?

\4~90 to 100%

3-75t089%
2-55to 74%
1-30to 54%

0 —Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student

exchanges, field visits and projects?
‘_474(” of the above
3 — Three of the above

6 2 — Two of the above
1 - One of the above

0- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

4 — All of the above
3<Any four of the above

2 —Any three of the above
1 - Any two of the above
0- Any one of the above
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on to develop employability an

ties provided by your institut!

. i level of opportuni
11. What s the you for your career?

entrepreneurship skills to prepare
_+<High Level

3 —Appreciable Level

2 — Satisfactory Level

1 — Marginal Level

0— No opportunity
ution in the area of

by your instit

12. What is the level of value-added courses / training given 4 rural health care?
. . [ :
professional ethics and values, community service, preventive health care and ru
4 —High Level

L}é}!\ppreciab!e Level
2 — Satisfactory Level

1 -Marginal Level

0— No opportunity given
13. What level of monitoring and evaluation is available in your institution for assessing the

effectiveness and interactiveness of the classroom/learning sessions?

4 — High Level

’?ppreciable Level
— Satisfactory Level
1 —Marginal Level
0— No opportunity given
14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills? :

;—/High Level
ZAppreciable Level
2 — Satisfactory Level

1 - Marginal Level
0— No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with

you by the teachers?

L4<Regularly

"3 - Often

2 — Sometimes
1 —Rarely

0— Never
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J/ AV, vVHAUIS YOUT asSeSSMent about tNe Tairmess O INE INErNal Evdiudliui pProtsss Uy wrs veees s -

/

4 — Always fair
b}/M‘ore often fair

2 — Sometimes fair
1 — Usually unfair
0 — Always unfair

17. What is the average time taken by the institution for declaration of examination resuits?

4 — Within 15 days
L3< 16 days to 30 days
2 — 31 days to 45 days
1 - 46 days to 60 days
@ 0 — Beyond 60 days

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and

provision of grace marks) available in your institution for redressal of grievances with reference 1o
examinations?

4 — All the above mechanisms
\/3—/A\ny three of them

2 — Any two of them

1 - Only one of them

0 - None

19. How do you rate the procedures involved in the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?

4— Excellent

13~<Very Good

2 - Good
1-—Average
0 —Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to

develop your strengths and overcome your weaknesses by providing timely counseling and
care?

4 — Every time

I‘B(U;ually

2 — Occasionally

1 - Rarely
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22. Give three suggestions to improve the overall teaching, learning and evaluation pr

your institution.
£

< -
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b) V\/“’Q'Q/L A&Q?M‘W\

c)

Scanned by CamScanner



